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Speaker Biographies 
 

Kyle N. Acker, Au.D. 
Kyle N. Acker, Au.D. is Director of Regional Sales for the South Eastern U.S. at Starkey Hearing 
Technologies. Acker completed his B.S. in industrial hygiene and his M.S. and Au.D. in audiology at 
Purdue University in West Lafayette, Indiana. He began his clinical career in balance at a small private 
practice in Florida, before joining the Starkey Hearing Technologies team as a regional trainer and 
Manager of Education and Training. His clinical interests include amplification and counseling 
techniques, utilizing technology in the hearing aid delivery process and innovating training techniques to 
improve clinician understanding of new technology. Acker is also a passionate supporter of Starkey 
Hearing Foundation. 
 
Cammy Bahner, Au.D. 
Cammy Bahner is the Director of Clinical Audiology for Micromedical Technologies in the U.S. and is a 
licensed audiologist in Minnesota. She received her M.S. from the University of Nebraska - Lincoln in 
1999 and her Au.D. from A.T. Still University, Arizona School of Health Sciences in 2016. She has several 
years of clinical experience and has extensive experience in the area of vestibular diagnostics and 
electrophysiologic assessment.  She has served as a guest speaker at state, national and international 
conventions and is a contributing author on published articles in hearing industry journals. She is 
involved in clinical support, product development, and education and training. Cammy is currently a 
member of AAA and ASHA. 
 
Douglas L. Beck Au.D. 
Dr. Beck earned his master's degree at the University of Buffalo (1984) and his doctorate from the 
University of Florida. His professional career began in Los Angeles at the House Ear Institute in cochlear 
implant research and intraoperative cranial nerve monitoring. By 1988, he was Director of Audiology at 
Saint Louis University. Eight years later he co-founded a multi-office dispensing practice in St Louis. In 
1999, he became President and Editor-In-Chief of AudiologyOnline.com, SpeechPathology.com and 
HealthyHearing.com. Dr. Beck joined Oticon in 2005 as Director of Professional Relations. From 2008 
through 2015, Beck also served as Web Content Editor for the American Academy of Audiology. In 2011, 
he became Adjunct Professor of Audiology at Lamar University. In 2016, Beck was appointed Senior 
Editor for Clinical Research at the Hearing Review and was promoted to Director of Academic Sciences 



at Oticon Inc. Also in 2016, he was appointed adjunct Clinical Professor of Communication Disorders & 
Sciences at the State University of New York at Buffalo. Dr. Beck is among the most prolific authors in 
audiology with 162 published articles and more than 1100 abstracts, interviews and op-eds written for 
the AAA (2008-2015) and Audiology Online (1999-2005) addressing a wide variety of audiology and 
professional topics. 
 
Susan de Bondt, Au.D. 
Susan de Bondt’s audiology experience includes the Silverstein Institute in Sarasota, Florida, fifteen 
years of private practice ownership/management and provision of Fee Basis Audiology services through 
Bay Pines VA Healthcare System in southwest Florida. Recently she has worked in manufacturing for six 
years providing training in Government Services and Commercial sectors as well as Product 
Management and Audiology Team management. Her employment with Widex began in April of 2015 as 
a Professional Education Manager. Dr. de Bondt received her Master’s of Science Degree in Audiology 
from the University of South Florida and completed a Doctorate in Audiology (Au.D) from the University 
of Florida. She is a fellow of the American Academy of Audiology and a member of the Florida Academy 
of Audiology. 
 
Jim Buskirk PT, SCS 
Jim Buskirk, PT, SCS is in private practice, with offices throughout the Chicago area.  He is CEO/President 
of the physical therapy program at PEAK & Balance Centers of America, Inc. with offices located in 
downtown Chicago, IL, and Wilmette, IL.  Jim also has worked in conjunction with the Department of 
Defense (Depts. of the Navy and Air Force) and NASA on projects of dizziness and balance disorders, 
where he treated various active duty military personnel and astronauts.  He has worked in conjunction 
with the Consultants in Neurology to develop the Comprehensive Hearing & Dizziness and Balance 
Center located in Wilmette, IL where he treats patients with all disorders related to balance and 
dizziness, as well as other neuro-musculoskeletal dysfunctions.  He has established the Institute for 
Balance Therapy Research and Development, which conducts clinical research on dizziness and balance 
disorder topics.   He is a graduate of the University of Health Sciences/The Chicago Medical School, and 
completed the Musculoskeletal track in the Master’s Degree PT program at Northwestern University.  
Jim works currently at the University of Miami as a Research Associate 3, and with various sports teams 
at the University, while pursuing a PhD degree in Exercise Sciences. Currently, his primary research 
interest is in the recovery of function following mTBI/concussion.  He is involved in research of 
peripheral and central vestibular disorders, and the use of balance and proprioceptive retraining for 
lower extremity musculoskeletal injury.  Jim is Certified as a Sports Specialist by the APTA and treats 
both professional and amateur athletes of all sports.   Jim currently is the team Physical Therapist for the 
Chicago Wolves Professional Hockey Team, several youth sports associations and Club teams, the 
Depaul University men’s hockey team, and also maintains an active daily practice, emphasizing these 
types of patients at various offices throughout Chicago and its suburbs. 
 
David Fabry, Ph.D. 
David Fabry received three degrees below zero from the University of Minnesota, terminating in a Ph.D. 
in Hearing Science in 1988.  Subsequently, he has divided his career between academic (Walter Reed 
Army Medical Center, Mayo Clinic, University of Miami Medical Center) and industry (Phonak Hearing 
Systems, Starkey Hearing Technologies) roles.  He has also served as President of the American Academy 
of Audiology, and also currently serves as Editor of Audiology Today and Consultant to the Better 
Hearing Institute and Hearing Industries Association.   
 
 



Barry A. Freeman, Ph.D. 
Barry A. Freeman, Ph.D. is Vice President of ZPower Battery, LLC. Dr. Freeman has extensive teaching 
experience nationally and internationally. He was the owner of the Center for Audiology in Clarksville, 
TN for twenty years, Program Dean of Audiology at Nova Southeastern University, and Senior Director of 
Audiology and Education at Starkey Labs. He currently is VP for Legislative Activities for the Florida 
Academy of Audiology and is a past-president of the American Academy of Audiology. 
 
Jennifer Gehlen, Au.D.  
Dr. Gehlen is an Educational Specialist at Signia She provides training to customers and staff on company 
technology, products, and software from face-to-face meetings to virtual sessions. She holds an Au.D. 
from the University of Florida, where she also received her undergraduate and master¿s degrees. At 
Signia, she has previously held the roles of staff audiologist for manufacturing and customer support, 
and field training consultant. She has practiced audiology and hearing aid fitting in a variety of clinical 
settings in northern California and in the Tampa Bay, Florida area since 1993. 
 
James W. Hall III, Ph.D.  
James W. Hall III, Ph.D. is an internationally recognized audiologist with 40-years of clinical, teaching, 
research, and administrative experience. He received a Bachelor’s degree in biology from American 
International College, a Master’s degree in speech pathology from Northwestern University and his 
Ph.D. in audiology from Baylor College of Medicine under the direction of James Jerger. During his 
career, Dr. Hall has held clinical and academic audiology positions at major medical centers. Dr. Hall now 
holds academic appointments as Professor (part-time) at Salus University in the USA, Professor (part-
time) at the University of Hawaii, and as Extraordinary Professor at the University of Pretoria in South 
Africa. He’s also president of James W. Hall III Audiology Consulting LLC. Dr. Hall’s major clinical, 
research, and teaching interests are clinical electrophysiology, auditory processing disorders, tinnitus, 
hyperacusis, and audiology applications of tele-health. He is available for instruction of Doctor of 
Audiology students, continuing education of audiologists and physicians, consultation regarding 
audiology services and procedures, and service as an expert witness. Dr. Hall is the author of over 150 
peer-reviewed journal articles, monographs, or book chapters, and nine textbooks including the 2014 
Introduction to Audiology Today and the 2015 eHandbook of Auditory Evoked Responses. 
 
Kellie G. Hibbitts, Au.D., CCC-A 
Dr. Kellie G. Hibbitts is a Senior Clinical Account Manager for MED-EL in the Southeast region. Dr. 
Hibbitts received her Au.D. from the University of Florida and completed an externship at Mayo Clinic, 
Jacksonville. She worked as a clinical audiologist in Arizona and Georgia before joining MED-EL in 2007. 
Dr. Hibbitts provides clinical and patient support for the MED-EL Cochlear Implant and Middle Ear 
Implant systems. 
 
Phil M. Jones 
Best-selling author, multiple award-winner and commonly referred to as the “World’s Leading Sales 
Trainer”, Phil M Jones’ cheeky English chap persona will be sure to put a smile on your face. 
 
From training more than two million people worldwide to coaching some of the biggest brands in the 
world – Phil’s mission to “teach the world to sell” has resulted in his expertise being globally recognised. 
 
Understanding behaviour, he’s able to use his infectious thought-provoking style of delivery to make 
long-lasting change by re-wiring beliefs and instilling what he refers to as his “Magic Words”. 
 



By teaching audiences how to use particular word patterns and showing them exactly what to say in 
order to work around difficult situations, Phil’s able to help non-sales people to increase their activity 
and have more of the right conversations to generate more of the right outcomes. 
 
Having won multiple awards including the prestigious Sales Trainer of the Year in 2013 – Phil’s written a 
series of best-selling books and has a number of online training programs that have enrolled tens of 
thousands of members. 
 
From working with small business owners that are looking to increase sales to leverage their livelihood 
to globally recognised companies that want to drive more activity from their staff – Phil’s unique skill set 
allows him to serve a vast mix of people with entirely different goals. 
 
Phil now travels the world, speaking to audiences in all corners of the globe – to date; he’s spoken in 56 
different countries across five continents and with his growing popularity, he’s expected to add many 
more to his roster. 
 
Rebecca June, Au.D. 
Rebecca June, Au.D. is a Clinical Territory Manager at Cochlear Americas. Dr. June graduated from the 
University of Florida with a B.S. in Communication Sciences and Disorders and a double minor in 
Geography and Communication Studies. She then taught Introduction to Public Speaking before earning 
her doctoral degree in audiology at UF. She has been with Cochlear Americas since July 2015 and covers 
the West coast of Florida. In this role she provides clinical and surgical support, working with many 
audiologists and surgeons in order to give the best care and sound quality to their Baha and cochlear 
implant patients. Additionally, she has spoken at several Hearing Health Seminars and Chapter meetings 
to help candidates and recipients gain knowledge and additional information about cochlear implants 
and Baha devices. 
 
Andrea Moore, Au.D.  
Andrea Moore, Au.D. is a Clinical Territory Manager at Cochlear Americas. Dr. Moore graduated from 
the University of Florida with a B.S. in Communication Sciences and Disorders and a double minor in 
Linquistics. She then earned her doctoral degree in audiology at UF. She has been with Cochlear 
Americas since January 2016 and covers the North East coast of Florida and South Georgia. In this role 
she provides clinical and surgical support, working with many audiologists and surgeons in order to give 
the best care and sound quality to their Baha and cochlear implant patients. Prior to working with 
Cochlear Americas she has had 10 plus years of clinical cochlear implant experience. 
 
Kari Morgenstein, Au.D, F-AAA, PASC 
Kari Morgenstein, Au.D, F-AAA, PASC is an Assistant Professor at the University of Miami Medical Center. 
She is the Director of the University of Miami Children’s Hearing Program, a unique, interdisciplinary 
program that focuses on providing early intervention and management for children with hearing loss. 
Dr. Morgenstein received her Bachelor’s degree from Indiana University and her Doctorate in Audiology 
from the University of Florida. She specializes in pediatric diagnostic, hearing aids, unilateral hearing 
loss, and bone anchored devices. She also performs vestibular assessments in pediatric and adult 
patients. Dr. Morgenstein has been published in several national and international journals, is on the 
Florida Academy of Audiology Board of Directors, and sits on various committees within the American 
Academy of Audiology.  
 
 



Alyssa R. Needleman, Ph.D. 
Alyssa Needleman, Ph.D., is the Clinical Director and an Associate Professor in the Department of 
Audiology, College of Health Care Sciences at Nova Southeastern University. She received her Bachelor 
of Arts degree in Hearing and Speech Sciences from the University of Maryland, and earned both her 
Master of Science degree in Audiology and Doctor of Philosophy degree in Human Development and 
Communication Sciences from the University of Texas at Dallas, with her area of expertise in speech 
perception in individuals with hearing loss. Her primary responsibilities are management of clinical 
operations within the Nova Southeastern University Audiology Clinic, as well as coordination of 
internship and externship experiences, both within the Nova Southeastern University Audiology Clinic 
and at external clinical training facilities.  Dr. Needleman teaches doctoral courses entitled Coding & 
Reimbursement, Practice Management, Acoustics, Psychoacoustics & Speech Perception, Implantable 
Hearing Technologies, Diagnostics II: Site of Lesion Assessment, and Research Methods. Dr. Needleman 
is a fellow of the American Academy of Audiology, certified as an audiologist by the American Speech-
Language-Hearing Association, is a founding member and acting national president of Alpha Upsilon 
Delta, Audiology National Honor Society, and serves on multiple committees for the American Academy 
of Audiology. Prior to joining Nova Southeastern University, Dr. Needleman served in a variety of roles in 
academia, hospital administration and industry, including extensive experience in the medical device 
manufacturing, overseeing Product Research and Development, Quality Assurance, and Regulatory 
Affairs as well as education and training with major hearing industry manufacturers.  
 
Courtney N. Oliszewski, Au.D. 
Dr. Courtney Oliszewski is the Clinical Coordinator of Audiology at Johns Hopkins All Childrens Hospital 
(JHACH). She is responsible for the clinical protocols, education, and quality of clinical Audiology services 
at JHACH including inpatient Audiology, ABR under anesthesia, the newborn hearing screening program 
serving a 90+ bed, Level IV NICU, and outpatient diagnostic and habilitation/rehabilitation Audiology 
services at the main hospital, as well as, 6 outreach locations throughout the Tampa Bay area.  She has 
13 years of experience at JHACH. She obtained her Au.D. from Gallaudet University where she was 
awarded 2 academic scholarships, one of the first pediatric focus grants and the excellence in writing 
research award for graduate education. She was raised in Florida and graduated with honors from the 
University of Florida prior to her graduate education at which time she also had the unique opportunity 
to work as a sign language interpreter in the public and private education sectors. She is passionate in 
her work with children and loves the opportunity to learn, empower, and educate. In addition to 
serving, supporting and engaging her incredible team of 20 Pediatric Audiologists, she is most proud to 
be a wife and mom of two girls, and is also a marathon and triathlon finisher. 
 
Rachele Orsini, Au.D. 
Rachele M. Orsini, Au.D. has been an active member of the Audiology Community in Florida since 2004. 
She received her undergraduate degree from West Virginia University in 2000. She then moved to 
Florida where she attended the University of South Florida and received her Doctorate of Audiology 
degree in 2004. She is licensed by the State of Florida Department of Health Division and Medical 
Quality Assurance. Dr. Orsini spent eight years working for a retail hearing aid company before she 
joined Starkey in 2012. She currently serves as the Central Florida Field Sales Representative for Starkey 
and resides in Tampa. She is also sitting on the board of the Florida Academy of Audiology as the 
Membership Chair. In her spare time she enjoys dining out at new restaurants, trying new wines, 
antique shopping, and spending time with her friends and family. 
 
 
 



Diane Sabo, Ph.D. 
Diane L. Sabo, Ph.D. is a Hearing Screening Program Manager with Audiology Systems. Her role at 
Audiology systems includes education and support for the sale team and customers. The support 
includes creating and disseminating educational materials, consultations, regarding best practices and 
the products that can be used screening for hearing loss. She is the former Associate Professor, 
Department of Communication Science and Disorders, University of Pittsburgh and former Director of 
Audiology and Speech-Language Pathology at Children¿s Hospital of Pittsburgh of UPMC. She has over 
25 years of clinical work with infants and children, particularly in the area of the electrophysiologic 
evaluation of the auditory system. Her research interest is in the physiologic evaluation of infants and 
children using evoked potentials and otoacoustic emissions with special emphasis on the screening of 
newborns for hearing loss and research related to cytomegalovirus (CMV). She is a consultant on several 
CMV studies and serves on numerous national committees. 
 
Leonor Sink, Au.D. 
Leonor “Leo” Roach, Au.D. , CCC-A, FAAA, is an Assistant Professor at the University of Miami Miller 
School of Medicine. Dr. Roach received her Bachelor’s degree from Florida State University and her 
Doctorate in Audiology from Nova Southeastern University. She completed her clinical externship at 
Johns Hopkins All Children’s Hospital in St. Petersburg, Florida. While Dr. Roach serves patients of all 
ages, her true passion is the pediatric population. As such, she is a part of the University of Miami 
Children’s Hearing Program, an interdisciplinary program designed to provide early intervention and 
management for children with hearing loss. Dr. Roach's specialties include adult and pediatric 
diagnostics and hearing aids. 
 
Dana Ulmer, Au.D. 
Dr. Dana Ulmer is a Clinical Assistant Professor at the University of Florida where she joined the faculty 
in 2008.  Her clinical specialties include electrophysiology, Auditory Processing Disorder (APD) evaluation 
and management, diagnostic audiometry for both pediatric and adult populations, pediatric hearing 
aids, and universal newborn hearing screenings. She is a clinical preceptor and also teaches courses in 
the on-campus Au.D. program at the University of Florida.  Dr. Ulmer is a Fellow Member of the 
American Academy of Audiology and the Florida Academy of Audiology where serves on the Board of 
Directors as the 2017 President. 
 
Ian Windmill, Ph.D. 
Dr. Windmill serves as the Clinical Director of Audiology at Cincinnati Children’s Hospital Medical Center 
and an adjunct faculty member of the Department  of Otolaryngology at the University of Cincinnati He 
received his Bachelor’s, Master’s and Ph.D. degrees in Audiology from the Florida State University.  He 
began his career at the University of Louisville School of Medicine as a faculty member in the Division of 
Communication Disorders of the Department of Surgery.  During this time he was a partner in University 
Surgical Associates, a 50-doctor multi-specialty private practice.  From 2009 through 2014, he served as 
Chief of the Division of Communicative Sciences in the Department of Otolaryngology and 
Communicative Sciences at the University of Mississippi Medical Center. 
 
Dr. Windmill is a Fellow of the American Academy of Audiology and currently serves as President. He is 
past Chair of the Board of Directors of the Accreditation Commission for Audiology Education, and a 
founding member of the American Board of Audiology.   In 2006, Dr. Windmill won the Larry Mauldin 
Award for Excellence in Education in the Hearing Healthcare Professions.  He is married to Dr. Sue 
Windmill, Pediatric Audiologist extraordinarre. 
 



David Zapala, Ph.D. 
David Zapala earned his B.A. from California State University at Fullerton, M.S. from Utah State 
University, and Ph.D. from the University of Memphis. Early in his career he developed the Infant 
Hearing Center and Hearing and Balance Center at Methodist Healthcare in Memphis, and served as a 
clinical professor in Otolaryngology at the University of Tennessee. He is currently a Senior Consultant 
and Chair of the Audiology Section at the Mayo Clinic in Florida and an Associate Professor of Audiology 
in the Mayo School of Medicine. Dr. Zapala has published and taught in the areas of vestibular 
assessment and diagnostic audiology. He has served on the American Board of Audiology, the Board of 
the American Academy of Audiology, the American Balance Society and the Institute of Medicine¿s 
Committee on the Accessibility and Affordability of Hearing Healthcare. He is currently an NIH funded 
clinical researcher, investigating how well consumers and audiologists assess ear disease risk. 
 
 
 


