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By SERGIO GUERREIRO, Au.D., Convention Chair

Welcome to the 2017 Florida Academy of Audiology Convention. 
Your continued support and interest in expanding and sharing 
your knowledge is always appreciated.

Our country has been going through a state of uncertainty as 
we question our actions and leadership choices. How will this 
impact us? Let’s begin with the obvious… “social media”. The 
current POTUS seems to be addicted to it. Does this help him? 
It does keep him up front and center. That being said, do private 
practices use social media to get their message across? Are these 
challenges or are they opportunities? 

The future is here; healthcare is changing but the population that 
needs us has increased in numbers. They have always looked for 
the trust and knowledge of the provider. This area has become a 
challenge as we increase the millennial practitioner who has a 
much different approach to handling patients. How can we bring 

this generation back to basics?

I’m hopeful that our Convention programming will give rise to 
many water cooler conversations. Forward to Basics - Navigating 
the Future: Turning Challenges into Opportunities presented by 
Phil M. Jones will provide attendees with some opportunities 
for a Monday morning change in practices. Attendees will find 
this session to be extremely rewarding. Secondly, I’m excited 
about Disrupt Audiology: Turning Threats into Opportunities 
presented by Dave Fabry. This session will provide yet another 
vision of how we can make our profession better. “Believe me, it 
will be great!” 

Despite the climate and political changes WE have the power to 
make audiology great again. However, it starts with YOU.

Thank you for supporting your Academy and our future.

Welcome Letter from the Convention Chair

By DANA ULMER, AU.D., President

Welcome to the 21st Annual Florida Academy of Audiology 
Convention!  This year’s meeting is slated to be our best ever 
under the direction of Dr. Sergio Guerreiro.  With the theme of 
Navigating the Future:  Turning Challenges into Opportunities, 
we are delighted to offer you a variety of topics and presenters 
to help you navigate through your future as an Audiologist.  
Throughout the next three days you will have the opportunity 
to take part in the most up-to-date and evidence-based training 
currently available on a wide range of audiology issues.  One 
glance at this year’s impressive list of topics and speakers and 
you will know that all of your continuing education needs have 
been met.  From hours for licensure renewal to Tier 1 ABA 
certification hours, the Florida Academy of Audiology provides a 
comprehensive educational experience right here in your home 
state of Florida all while enjoying the beauty Orlando has to 
offer.   Thank you Dr. Guerreiro for organizing such a wonderful 
convention for us to attend!  I would also like to extend my 
deepest thanks and gratitude to our Executive Director, Rachel 
Brooke.  The Florida Academy of Audiology could not do this 
without you!

We are honored to have so many excellent speakers, both locally 
and nationally known, joining us for this year’s convention.  
Thank you so much for coming to educate us as we Navigate 
of Future!  Please take a moment this weekend to thank our 
convention speakers for their valuable time.  Several years ago, 
FLAA introduced a session that I feel has been important in 
keeping our members abreast of changes that have the potential 

to impact both us as professionals as well as our patient - the 
Legislative Update.  Dr. Barry Freeman, FLAA’s Vice President 
for Professional Affairs, has been working diligently to ensure 
that we are kept up to date on legislation on both the State and 
Federal levels that may impact our profession and our patients.  I 
hope that you will have the opportunity to attend the Legislative 
Update while at convention or have the opportunity to reach out 
to Dr. Freeman for an update.

I would also like to extend a heartfelt thank you to our annual 
sponsors:  Gold Sponsors – Widex and Tele-Acoustics and Silver 
Sponsors – Cochlear, HearUSA, Oticon, Signia, Starkey and 
Sprint CapTel.  Without their commitment to FLAA throughout 
the year and to this convention we would not be able to offer 
you the high quality continuing education events that you have 
experienced over the past 21 conventions.  We would also like to 
extend our thanks to all of our valued exhibitors for being here 
with their most up-to-date information as well as their continued 
support.  They also play a significant role in the excellence of our 
convention.

I would like to personally thank each of you choosing to attend 
the Florida Academy of Audiology Convention.  If we have not 
met, please feel free to find me sometime throughout the next 
three days and introduce yourself.  We are all part of a devoted 
community, working together for the benefit of our patients, their 
families, and the advancement of our profession.  It would be my 
honor to shake your hand.

Welcome Letter from the President



Convention Schedule At-A-Glance
Thursday, August 3, 2017

TIME PONCE DE LEON 
BALLROOM

JOURNEY A JOURNEY B EXPEDITION

7:30 AM – 6:10 PM REGISTRATION DESK OPEN IN THE FOYER

8:30 AM – 10:00 AM Pediatric Grand Rounds
Kari Morgenstein, Au.D., 
Courtney Oliszewski, 
Au.D., Leonor Roach, Au.D. 
& Dana Ulmer, Au.D.

Hearing Loss 
Redefined - How to Help 
Hearing Loss Clients 
Understand Your 
Services and Improve 
Client Relations
Cynthia Moynihan, 
HLAA-Florida Presdient

Tinnitus Assessment 
and Management 
is Primary Care 
Audiology – Part 1
ABA Tier 1 Course Offering
James W. Hall, III, Ph.D.

10:00 AM – 10:30 AM BREAK IN THE FOYER

10:30 AM – 12:00 PM Staying Relevant in a 
Changing Hearing Care 
System
Ian Windmill, Ph.D.

Rechargeable Batteries: 
The Future has Finally 
Arrived, so What 
Does It Mean to our 
Patients?!
Barry Freeman, Ph.D.

Tinnitus Assessment 
and Management 
is Primary Care 
Audiology – Part 2
ABA Tier 1 Course Offering
James W. Hall, III, Ph.D.

 12:00 PM – 1:15 PM BOXED LUNCH IN EXHIBIT HALL

 1:30 PM – 2:30 PM Exhibit Hall Open Death of a Salesman: 
Patient Experience is 
the New Battleground
Kyle N. Acker, Au.D.

Getting Direct with 
Signia
Jennifer Gehlen, Au.D.

Some Thoughts on the 
Future of Audiology
David Zapala, Ph.D.

2:40 PM – 3:40 PM Exhibit Hall Open New Technologies in 
Distortion Product 
Otoacoustic Emissions
Diane Sabo, Ph.D.

MED-EL SYNCHRONY 
EAS (Electric Acoustic 
Stimulation)
Kellie G. Hibbitts, Au.D., 
CCC-A

Disrupt Audiology: 
Turning Threats into 
Opportunities – Part 1
ABA Tier 1 Course Offering
David Fabry, Ph.D.

3:30 PM - 4:10 PM BREAK IN THE EXHIBIT HALL

4:10 PM – 4:30 PM FLAA BUSINESS MEETING

4:30 PM – 5:30 PM Exhibit Hall Open Pragmatic Issues in 
Tinnitus: 2017
Douglas L. Beck, Au.D.

A Whole New World 
with Cochlear 
Americas
Andrea Moore, Au.D. & 
Rebecca June, Au.D.

BREAK IN THE 
EXHIBIT HALL FOR 
ABA TIER 1 CLASS 
PARTICIPANTS

Disrupt Audiology: 
Turning Threats into 
Opportunities – Part 2
ABA Tier 1 Course Offering
David Fabry, Ph.D.

5:30 PM – 6:30 PM Exhibit Hall Open Tools for the Modern 
Marketer
Rachele Orsini, Au.D.

 6:30 PM – 8:00 PM PRESIDENT’S RECEPTION IN EXHIBIT HALL
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8:30 AM – 10:00 AM | Breakout Sessions

TINNITUS ASSESSMENT AND MANAGEMENT IS 
PRIMARY CARE AUDIOLOGY – PART 1
ABA Tier 1 Course Offering
Presented by James W. Hall, III, Ph.D.
This clinically oriented session provides audiologists 
with the information they need to identify, diagnose, 
and management patients with bothersome tinnitus. 
It begins with a review of the definition of tinnitus 
and characteristics of patients with bothersome 
tinnitus. Next a test battery for assessment of tinnitus 
is presented. A substantial portion of the session is 
devoted to simple yet evidence-based strategies for 
effective management of patients with bothersome 
tinnitus, with an emphasis on the importance of 
directive counseling. Clinical practice guidelines and 
research findings are cited throughout. 

Learning Objectives 
After this session, participants will be able to:
1. Define bothersome tinnitus.
2. Describe test battery for evaluation of tinnitus.
3.  List three steps in general management of 

patients with bothersome tinnitus.

PEDIATRIC GRAND ROUNDS
Presented by Kari Morgenstein, Au.D.,  
Courtney Oliszewski, Au.D., Leonor Roach, Au.D.  
& Dana Ulmer, Au.D.
Considerable challenges exist in the evaluation 
and management of children with hearing loss. 
When working with the pediatric population, 
teamwork and inter-professional collaborations are 
essential to ensure we are providing optimal care for 
children with hearing loss and their families. In this 
presentation, pediatric audiologists from around the 
state of Florida will present complex pediatric case 
studies. Discussion and audience participation will 
be strongly encouraged.

Learning Objectives 
After this session, participants will be able to:
1.  Describe evidence-based practices in managing 

complex pediatric cases. 
2.  Describe the need for an interdisciplinary approach 

in the assessment and management of children with 
hearing loss and their families. 

3.  Discuss strategies for the management of children 
with hearing loss that can be implemented into your 
clinical practice. 

Course Descriptions
Thursday, August 3, 2017

The first hearing device proven
to make it easier on the brain

Speak with your Oticon representative,
call us at 1-800-526-3921, or visit
us at www.oticon.com and help
your patients experience less stress,
more recall, and better hearing.  
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HEARING LOSS REDEFINED - HOW TO HELP HEARING 
LOSS CLIENTS UNDERSTAND YOUR SERVICES AND 
IMPROVE CLIENT RELATIONS
Presented by Cynthia Moynihan, HLAA President
This presentation will address customer relations and 
improving customer satisfaction by:
Implementation of recommended options to improve 
existing customer relations and the increase of new 
customer client base;
Obtain the latest on hearing loss peer mentor relations 
and hearing loss self-help groups to improve your 
success rate from hearing test to hearing product 
purchase without adversely impacting your bottom line;
Identification and working with hearing family 
members, friends and associates;
And, increase outside resource connections and various 
media options to stand out above the rest.

Learning Objectives 
After this session, participants will be able to:
1.  List ways to help treat your customers best without 

impacting your bottom line.
2.  Enlist new resources and various media options to 

enrich your practice.
3.  Describe ways to improve your relationships with 

your customers.
 
10:30 AM – 12:00 PM | Breakout Sessions

TINNITUS ASSESSMENT AND MANAGEMENT IS 
PRIMARY CARE AUDIOLOGY – PART 2
ABA Tier 1 Course Offering
Presented by James W. Hall, III, Ph.D.
See summary and learning objectives from Part 1. 

STAYING RELEVANT IN A CHANGING HEARING  
CARE SYSTEM    
Presented by Ian Windmill, Ph.D.
Over the past few years, the issues of accessibility and 
affordability of hearing care has become a focal point 
within the federal government. While much of this 
focus is on the cost of hearing aids, the delivery model 
itself has also come under scrutiny. This begs the 
question as to what possible changes may be imposed 
on the delivery system, or what changes audiology can 
proactively initiate to assure we remain as the primary 

providers of hearing health care? This presentation 
will review the myriad of external forces that are 
impacting audiology, as well as possible responses 
to these changes. These responses might include 
initiating a prescriptive approach to hearing technology, 
transforming practices to focus on general hearing 
health rather than hearing loss, expanding our scope of 
practice to include prescribing authority, or embracing 
emerging technologies that provide greater options for 
assessment or treatment.

Learning Objectives  
After this session, participants will be able to:
1.  Identify the current external forces, including the 

role of the consumer, that are shaping hearing care 
delivery systems.

2.  Characterize the responses of the various hearing 
care stakeholders to the external forces

3.  Identify the options for transforming or expanding 
the audiology scope of practice in response to these 
changes. 

11:00 AM – 12:00 PM | Breakout Sessions

RECHARGEABLE BATTERIES: THE FUTURE HAS FINALLY 
ARRIVED, SO WHAT DOES IT MEAN TO OUR PATIENTS?!
Presented by Barry A. Freeman, Ph.D.
Wireless and streaming advancements in hearing 
aids have lead to greater patient satisfaction and 
adoption, but also have increased the burden of properly 
counseling patients about battery life. This paper will 
present an overview of the disposable and rechargeable 
batteries currently available and the results of clinical 
and laboratory research on the power requirements 
and battery drain of wireless hearing aids in varying 
listening situations with different apps and streaming 
scenarios. The session will provide audiologists with 
an understanding of battery life and conclude with 
counseling recommendations for patients fit with 
wireless streaming hearing aids.

Learning Objectives 
After this session, participants will be able to:
1.  Calculate battery life estimates for different products 

and listening situations;
2.  Counsel patients about variations in battery life from 

wearing wireless streaming hearing aids; and,
3.  Describe the impact wireless features and streaming 

have on battery life.

Course Descriptions: Thursday, August 3, 2017 continued



1:30 PM – 2:30 PM | Breakout Sessions

DEATH OF A SALESMAN: PATIENT EXPERIENCE IS  
THE NEW BATTLEGROUND
Presented by Kyle N. Acker, Au.D.
As our industry changes and our consumers have 
multiple options for hearing healthcare, both good and 
bad, Audiologists must step up their patient care to  
keep up with the changing industry. Lead, Adapt, or Die.

Learning Objectives 
After this session, participants will be able to:
1.  Describe how trends in other industries foreshadow 

the future.
2.  Identify ways step up their patients experience as  

a part of the adaptation to a changing market.
3.  List some strategies to separate themselves from 

their competition.

 
SOME THOUGHTS ON THE FUTURE OF AUDIOLOGY
Presented by David Zapala, Ph.D.
At times, Audiology seems to lie between a rock and 
a hard place. Hearing instruments, once viewed 

as a custom technology requiring individualized 
service, seem to be evolving into commodity items. 
Reimbursement for diagnostic hearing tests and 
progress on direct access or 18 x18 initiatives appear 
stalled. PCAST, NAM, FDA - it seems as if the future 
is dark. This presentation will present a different 
and much more positive assessment of our future. 
By matching demographic and economic trends with 
audiology skill sets, an argument can be made that our 
best days lie ahead of us.

Learning Objectives 
After this session, participants will be able to:
1.  Describe how ear disease morbidity and mortality 

determines how audiology should be positioned in 
the healthcare system

2.  Rank the relative effectiveness of AAO-HNS and 
FDA red flag criteria for medical referral criteria 
against consumer and audiologist’s assessment of ear 
disease risk

3.  Explain why the product of an adult hearing 
evaluation must include a statement about ear 
disease risk and a separate statement about auditory 
communication impairment.

300+ Members  | 1000+ Locations

Fuel Medical creates custom 
business programs and solutions 

for patient-focused, growth-minded 
audiology practices.

Visit Booth #108

FuelMedical.com  |  info@fuelmedical.com  |  360-210-5658

20% 
Average 

Annual Practice 
Revenue Growth 



GETTING DIRECT WITH SIGNIA
Presented by Jennifer Gehlen, Au.D.
With primax, Signia designed an exceptional sound 
processing engine, binaural universally, with low 
power consumption. primax hearing aid technology 
is available in 3 performance levels and various form 
factors from RICs to BTEs, customs, and ready-to-wear 
Silk; there’s a perfect hearing aid for every hearing loss. 
We will unveil new Bluetooth direct streaming and 
other enhancements over our audiological foundation, 
extending connectivity to the patients¿ iOS devices.Our 
latest innovations in customs result in smaller devices 
with enhanced usability. Our new version of Signia 
TeleCare enables richer functionality and connectivity. 
Learn how you can have more transparency and deliver 
better hearing care, service and support to your patients, 
especially during the critical initial acclimatization 
period with this smart solution.

Learning Objectives 
After this session, participants will be able to:
1.  Describe the technology available, in Signia’s latest 

product that allows the convenience of direct iOS 
streaming without compromising the benefits of true 
binaural sound processing.

2.  Describe the latest Signia innovations to our custom 
hearing instruments.

3.  Describe how to do remote tuning via the Signia 
TeleCare professional portal. 

2:40 PM – 4:10 PM | Breakout Session

DISRUPT AUDIOLOGY: TURNING THREATS INTO 
OPPORTUNITIES – PART 1

ABA Tier 1 Course Offering
Presented by David Fabry, Ph.D.
The focus of this presentation will be to discuss 
threats posed by the “perfect storm” of technology, 
demographics, and changing distribution models. 
This presentation will include discussions on OTC, 
Telehealth, Third-party pay, Managed Care and 
preventing commoditization of the Audiologist’s role. 

Learning Objectives 
After this session, participants will be able to:
1.  Discuss three ways technology will impact the future 

of Audiology;

2.  Describe three ways the baby Boomer generation is 
different than the previous one; and,

3.  Identify three opportunities provided by OTC 
hearing aids.

 
2:40 PM – 3:40 PM | Breakout Sessions

MED-EL SYNCHRONY EAS (ELECTRIC ACOUSTIC 
STIMULATION) HEARING IMPLANT SYSTEM 

Presented by Kellie G. Hibbitts, Au.D., CCC-A
Electroacoustic stimulation (EAS) represents the latest 
innovation in hearing implants, and is the combination 
of two technologies: the revolutionary SYNCHRONY 
cochlear implant that stimulates the auditory nerve for 
high-frequency hearing loss, and the SONNET EAS 
audio processor, with built-in acoustic amplification for 
low-frequency hearing loss. The EAS System represents 
a major advancement for people who live with high-
frequency hearing loss, but with existing low-frequency 
hearing levels that they are afraid to lose. People 
with ski-slope hearing losses often have difficulty 
understanding speech in background noise with their 
conventional amplification. As part of the FDA study, 
ninety-seven (97) percent of patients participating 
in the MED-EL EAS clinical trial reported a benefit 
from EAS within the first 12 months, and 92 percent of 
participants reported an improvement in their ability 
to hear in background noise. This session will review 
the EAS candidacy, the function of the SYNCRHONY 
EAS system, as well as the study data submitted for  
FDA approval.

Learning Objectives 
After this session, participants will be able to:
1.  Define who is an MED-EL SYNCHRONY EAS 

candidate;
2.  Describe how the MED-EL EAS SYNCHRONY 

system functions; and,
3.  Describe the FDA study data submitted for the  

EAS device approval. 

Course Descriptions: Thursday, August 3, 2017 continued
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NEW TECHNOLOGIES IN DISTORTION PRODUCT 
OTOACOUSTIC EMISSIONS
Presented by Diane Sabo, Ph.D.
This presentation will provide an overview of Distortion 
Product Otoacoustic Emissions (DPAOEs), what 
they are and what they can tell us about our hearing. 
In recent years, some newer technology has been 
introduced in an attempt to enhance our ability to 
not only obtain a response but also to make some 
predictions in hearing levels. This presentation 
specifically will describe the use of FMDPOAE signals 
to overcome the problem of fine structures and the 
use of “scissor” paradigm to use DPOAE for threshold 
estimation. These technologies will be discussed within 
the context of clinical application.

Learning Objectives 
After this session, participants will be able to:
1.  Describe basics of Distortion Product Otoacoustic 

Emissions (DPOAEs);
2.  Describe newer technologies in otoacoustic 

emissions (OAEs); and,
3.  Discuss OAEs in clinical settings and their role in 

differential diagnosis.

4:30 PM – 5:30 PM | Breakout Session

A WHOLE NEW WORLD WITH COCHLEAR AMERICAS
Presented by Andrea Moore, Au.D. and  
Rebecca June, Au.D.
2016 Was an exciting year of new innovations with 
Cochlear Americas. From developing and bringing to 
market the World’s smallest, lightest off the ear cochlear 
implant processor to the world’s first super power Baha 
processor that can easily amplify severe to profound 
mixed hearing losses with no abutment! Come listen to 
find out all about the newest Cochlear innovations that 
could help your patients!

Learning Objectives  
After this session, participants will be able to:
1.  Talk about the Cochlear Nucleus Kanso and list 

benefits to an off the ear CI solution;
2.  Discuss the Baha 5 Power Suite and describe the 

candidacy criteria for each device; and,
3.  Discuss how the Cochlear Nucleus Hybrid study can 

help determine where they are now.
 

4:30 PM – 6:30 PM | Breakout Session

PRAGMATIC ISSUES IN TINNITUS: 2017
Presented by Douglas L. Beck Au.D.
Although the perception of tinnitus has been with 
us since the beginning of time, our understanding of 
tinnitus has continued to evolve. In this presentation 
we’ll address the most probable etiologies, general 
diagnosis categories, quantification, therapeutic 
programs, their outcomes and more.

Learning Objectives 
After this session, participants will be able to:
1. Define subjective and objective tinnitus;
2.  Name the most common tool used to quantify/

measure the perception of tinnitus; and,
3. Name the most successful allied (non-audiologic) 
therapeutic tool for the treatment of tinnitus.
 
5:00 PM – 6:30 PM | Breakout Session

DISRUPT AUDIOLOGY: TURNING THREATS INTO 
OPPORTUNITIES – PART 2

ABA Tier 1 Course Offering
Presented by David Fabry, Ph.D.
See summary and learning objectives from Part 1.

5:30 PM – 6:30 PM | Breakout Session

TOOLS FOR THE MODERN MARKETER
Presented by Rachele Orsini, Au.D.
Determine the right digital marketing channels to 
support your practice. We will define a path for both the 
novice digital marketer, as well as growth opportunities 
for practices interested in going beyond just the basics.

Learning Objectives 
After this session, participants will be able to:
1.  Discuss ways to use digital marketing to promote 

their practice;
2.  Talk about digital marketing medium terminology 

and the expected outcomes from each medium; and, 
3.  List the step-by-step process to incorporate digital 

marketing into their practice.
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Convention Schedule At-A-Glance
Friday, August 4, 2017

TIME PONCE DE LEON 
BALLROOM

BONNET CREEK BALLROOM (LOBBY LEVEL)

 7:00 AM – 6:30 PM REGISTRATION DESK OPEN IN FOYER

 7:00 AM – 8:00 AM BREAKFAST IN THE EXHIBIT HALL

8:00 AM – 9:30 AM Exhibit Hall Open General Session
Evaluating Neurosensory Complexes of mTBI/Concussion
Jim Buskirk PT, SCS

9:30 AM – 10:00 AM BREAK IN THE EXHIBIT HALL

10:10 AM – 11:40 AM Exhibit Hall Open General Session 
An Overview of ICD-10 and Other Current Coding Issues
Alyssa R. Needleman, Ph.D.

11:40 AM – 12:00 PM FLAA AWARD RECOGNITION IN EXPEDITION

12:00 PM -  1:30 PM LUNCH AROUND HOTEL – VOUCHER PROVIDED BY FLAA

1:30 PM – 2:30 PM Exhibit Hall Open General Session
Legislative Update
Barry Freeman, Ph.D.

2:45 PM – 3:45 PM Exhibit Hall Open General Session  
Forward to Basics – Navigating the Future: Turning Challenges into 
Opportunities
Phil M. Jones

3:45 PM - 4:15 PM BREAK IN THE EXHIBIT HALL, SILENT AUCTION CLOSES & 50/50 RAFFLE WINNER 
ANNOUNCED

4:30 PM – 6:30 PM General Session 
Medical Errors for Audiologists to Avoid
James W. Hall, III, Ph.D.
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8:00 AM – 9:30 AM 

GENERAL SESSION - EVALUATING NEUROSENSORY 
COMPLEXES OF MTBI/CONCUSSION
Presented by Jim Buskirk PT, SCS

Mild traumatic brain injury (Concussion) is an 
increasingly common public health issue that affects 
individuals in all aspects of life. Neurosensory effects 
are among the most common sequela seen after 
concussion, with balance-related findings being the 
most common among this group. This session examines 
how neurosensory consequences of concussion 
can be used to help diagnose the injury acutely and 
follow progress of this injury over time. Review the 
examination of patients with acute mTBI presentation, 
responses to comprehensive battery of oculomotor, 
vestibular tests and reaction time tests (OVRT) in 

comparison of these finding to age matched, healthy 
individuals. Utilize this data to define the following:

1) Initial presenting symptoms of mTBI and how these 
symptoms progress over the acute time period,

2) The use of an objective and reliable non-invasive 
detection method, 

3) How this work can inform us about the progress and 
prognosis of individuals suffering from concussion, and

4) translational insights from fundamental research to 
understand underlying biological events.

This talk examines what can be learned by examining 
presenting symptoms and OVRT test results in 
individuals with concussion. These neurosensory 
examines allow for diagnosis and provide prognostic 
implications for this common injury pattern.

Course Descriptions
Friday, August 4, 2017

UPDATE HEARING AIDS 
WITHOUT AN OFFICE VISIT?

THERE’S AN APP 
FOR THAT.
Widex BEYOND is the world’s 
first hearing aid to allow 
remote firmware updates

VISIT US AT BOOTH 100

1.800.221.0188    WIDEXPRO.COM

Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
Android, Google Play and the Google Play logo are trademarks of Google Inc.

Don’t Miss Our Informative 
Pre-Conference Course

“GET CONNECTED. 
GO BEYOND. 

Widex Made-for-iPhone 
Technology”

Saturday, August 5th from  9–10:30 am
Presented by: Susan DeBondt, AuD 

Widex USA Professional Education Manager

Learn to discuss and demonstrate the features 
and benefits of Widex BEYOND hearing aid 

technology with your patients.
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Learning Objectives 
After this session, participants will be able to:

1. List some neurosensory symptoms seen after mTBI;

2. Describe objective testing for mTBI; and, 

3.  List some therapeutic options for neurosensory 
disorders in mTBI.

 
10:10 AM – 11:40 AM 

GENERAL SESSION - AN OVERVIEW OF ICD-10 AND 
OTHER CURRENT CODING ISSUES
Presented by Alyssa R. Needleman, Ph.D.

Given the high degree of scrutiny on submitted claims 
and ever decreasing reimbursements, coding for 
accurate reimbursement is the most important tool in 
your practice toolbox. This presentation will review 
procedural, diagnostic and modifier codes. Typical and 
complex cases will be presented and attendees will 
participate in an interactive discussion for choosing 

most appropriate codes. 

Learning Objectives 
After this session, participants will be able to:
1.  Determine most appropriate procedural codes  

(CPT, HCPCS) in typical and complex cases;
2.  Determine most appropriate diagnosis codes using 

ICD-10 in typical and complex cases; and,
3.  Identify when to use modifiers in conjunction  

with procedural codes.

 
1:30 PM – 2:30 PM 

GENERAL SESSION – LEGISLATIVE UPDATE
Presented by Barry Freeman, Ph.D.

Affordable and accessible hearing care have highlighted 
the legislative year with the probable passing of federal 
legislation to require the FDA to develop a new category 
of hearing aids, over-the-counter (OTC), which will 
not require professional services for fitting.  This may 
require new approaches to patient management and 
treatment. 
FLAA also is being asked by consumer groups to 
introduce or co-sponsor legislation to require insurance 
companies to cover the costs of hearing aids for non-
Medicare and non-Medicaid beneficiaries.  This 
session will have an open discussion about appropriate 
language and approaches to become the 22nd State 
with mandatory hearing aid insurance coverage.  It 
is important to have the input and support of the 
membership on this initiative.
An overview of numerous pieces of legislation currently 
introduced in Congress affecting audiologists also will 
be presented and discussed.
Needless to say, this will be an important, timely, and 
valuable session for the membership to attend. 

Learning Objectives 
After this session, participants will be able to:
1.   Know the current status of OTC hearing aids and the 

impact on hearing care in Florida.
2.      Describe the role of third party insurance programs 

in hearing care.
3.      Discuss potential legislation impacting the 

profession of Audiology.

President Dana Ulmer, Au.D.  
requests the pleasure of your company 

to celebrate the

21stAnnual Convention of the  
Florida Academy of Audiology

president’s 
reception

in the Exhibit Hall 

Thursday, August 3, 2017 
Begins at 6:30 p.m.

Course Descriptions: Friday, August 4, 2017 continued



2:45 PM – 3:45 PM 

GENERAL SESSION - FORWARD TO BASICS - 
NAVIGATING THE FUTURE: TURNING CHALLENGES 
INTO OPPORTUNITIES
Presented by Phil M. Jones

Practices around the world can often get bogged down 
in the bureaucracy, distracted by the details or just fail 
to gain the success they are capable of because their 
experience or existing habits are preventing them from 
seeing the obvious that is right in front of them.
True genius can appear as complete common sense 
and you can often wonder why you failed to think of it 
before…

This action-packed and high energy session challenges 
you to look at how you currently run your practice and 
expect to be constantly questioning your own methods 
as Phil helps you realize just how much success you are 
leaving behind.

Whether a seasoned practice owner or someone brand 
new to the industry– every participant is guaranteed 
to leave feeling inspired, motivated and with a list of 
precise actions ready to start work on.

This is not just about what do, it is also, how to do it.

Expect Phil’s experience to shine through as he 
eloquently and effortlessly demystifies some of the 
most challenging scenarios and has even the most 
experienced team member reassuringly nodding along 
and scribbling notes to put into practice.

Phil puts his success down to one main philosophy – to 
do the basics, to a high standard, consistently. Sharing 
in the presentation guarantees your audience the skills 
they require, the confidence to implement and the 
motivation to take massive action as they step towards 
their heightened success.

Learning Objectives  
After this session, participants will be able to:
1.   Describe three ways that you can run your practice 

more efficiently;
2.  List effective mechanisms to deal with challenges in 

your practice; and,
3.  Identify three things about your practice that should 

be changed to increase productivity.
 

4:30 PM – 6:30 PM  

GENERAL SESSION – MEDICAL ERRORS FOR 
AUDIOLOGISTS TO AVOID
Presented by James W. Hall, III, Ph.D.

This clinically-oriented presentation focuses on simple 
steps and systematic strategies for reducing profes-
sional liability in the practice of audiology. The lecture 
begins with a brief overview of the serious problem of 
medical errors in modern health care. Then, important 
terms are defined and explained including civil and 
criminal professional liability. A major portion of the 
session is devoted to a review of the importance of fol-
lowing standard of care and clinical practice guidelines 
in the delivery of diagnostic and rehabilitative hearing 
health care. The lecture ends with a summary of tips 
and strategies to prevent medico-legal risk in audiology.

Learning Objectives  
After this session, participants will be able to:
1. Define professional liability.
2. Identify three steps to reduce professional liability.
3. Cite criteria for referring patients to otolaryngology.

No wires. 
No boundaries.
Do you run, bike, surf, swim, ski 
or snowboard? Bragi’s Activity 
Tracker can keep track of your 
performance, helping you get 
better with each wave or lap.

Leaders in sound.
Advocates of a custom fi t.
With a TailoredFit inside the bends 
of your ear canal, The Dash Pro tailored
by Starkey® Hearing Technologies 
provides enhanced sound and 
complete comfort.

It’s your life.
Control your music.
Switch between tracks, take 
phone calls, activate  Audio 
Transparency and deliver voice 
commands, all without having 
to look at a smartphone.

© 2017 Starkey Hearing Technologies. All Rights Reserved.   7/17   TJAD2880-00-EE-SG

Listen. Track .  Communicate.

A performance tracker tailored 
to your life and your ears.

PROUD SP ONSOR OF TH E FLORIDA AC ADEMY OF AUDIOLOGY

Listen. Track .  Communicate.

to your life and your ears.to your life and your ears.

Powerful sound. 
CUSTOM FIT.

Starkey Hearing Technologies + Bragi Partnership logo lock-up

To learn more, contact your Starkey 
representative at 1.800.328.8602 
or visit our booth #203



9:00 AM – 10:30 AM 
POST CONFERENCE COURSE #1 
HOSTED BY WIDEX

GO BEYOND. WIDEX MADE-FOR-IPHONE 
TECHNOLOGY
Presented by Susan de Bondt, Au.D.
This course reviews new features and benefits in 
the new Widex Beyond. A review of these features 
will demonstrate the benefit the hearing aid user can 
experience such as having access to a wider input 
dynamic range which allows for a faithful reproduction 
of environmental sounds. This course also reviews new 
apps & accessories and the latest updates to Compass 
GPS programming software. 

 Learning Objectives 
After this session, participants will be able to:
1.  Discuss and demonstrate the features of Widex 

Beyond hearing aid technology and to effectively 
counsel patients on the benefits of this technology;

2.  Explain how to select appropriate products to 
recommend to patients based upon their needs and 
the features available in the product and software; and,

3.  Explain how to utilize tools within the software to fine 
tune hearing instruments to address patient needs.  

10:45 AM – 12:15 PM  
POST CONFERENCE COURSE #2 
HOSTED BY TELE-ACOUSTICS

CURRENT TRENDS IN VESTIBULAR ASSESSMENT:  
VHIT AND VEMP
Presented by Cammy Bahner, Au.D.
Each year there is an increasing number of patients 
seeking medical attention for balance-related disorders. 
In fact, vertigo and dizziness affects nearly 70% of 
individuals age 65 and older. The Administration of 
Aging estimates that there are currently more than 
39 million Americans older than 65 years of age, with 
dizziness. With the increased demand, vestibular 
assessment technologies are evolving to offer the 
clinician added flexibility in evaluating vestibular 
dysfunction in adult and pediatric populations. 
Video Head Impulse Testing (vHIT) is one such 
tool that can be used for the purpose of screening 
patients for semicircular canal deficits. Through 
the implementation of very lightweight goggles 
containing a high-speed camera, vHIT allows for the 
objective measurement of both the velocity of the head 
movement stimulus and the velocity of the resulting 
eye movement response. Vesibular Evoked Myogenic 
Potentials (VEMP) is yet another tool that can aid in 
evaluation of the dizzy patient, particularly for the 
assessing the utricle (oVEMP) and saccule (cVEMP). 
New technologies are making VEMP a more clinically 
available tool for U.S. clinicians. This course will 
provide participants with current trends in these 
technologies. 

Learning Objectives  
After this session, participants will be able to:
1.  Explain the differences between oVEMP  

and cVEMP;
2.  Describe the best methods for evaluating  

SSCD with VEMP; and,
3.  List the benefits of vHIT for assessment of  

dizzy patients.  

Post-Conference Programming
Saturday, August 5, 2017

 
RAFFLE TICKETS
Tickets are available  
at the Registration Desk. 
Winner will be announced at the Friday 
Afternoon Break in the Exhibit Hall.
You must be present to win. If you are not 
planning to attend Friday, you may give your 
ticket to a colleague to claim your prize.



Your Local Equipment Experts
Tele-Acoustics

We are here to provide the best solution for your 
practice with state-of-the-art equipment. However, 
our relationships with our customers don’t end 
with the sale. We understand the importance of 
dependability, quality, and accuracy when it comes 
to service, so we also provide training, calibration 
and service of ALL equipment, existing or new.

John Borries, BSEE
jborries@tele-acoustics.com

Julia Beginina, MBA
juliab@tele-acoustics.com

Greg Ollick Jr., MBA
gregollickjr@tele-acoustics.com

Your Local Equipment Experts
Tele-Acoustics

phone: 800-226-3277
fax:       321-269-1117
tele-acoustics.com

Post-Conference Programming
Saturday, August 5, 2017 Marc Trychel  

Future Leader Award
In 2014, we lost a vital part of our local audiology community. Marc Trychel, one of the founders 
of FLAA, passed away suddenly. To commemorate Marc’s work in the profession, we continue 
to praise outstanding Au.D. students with special recognition for their overall exceptionally and 
dedication within their doctoral program. Congratulations to the 2017 winners.

Nova Southeastern University University of Florida University of South Florida
Mary Lovely Julia Benner Jessica Sawicki

These students will be recognized at 11:40 am on Friday, August 4 
in Bonnet Creek Ballroom.
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Kyle N. Acker, Au.D.
Kyle N. Acker, Au.D. is Director of Regional Sales for the 
South Eastern U.S. at Starkey Hearing Technologies. Acker 
completed his B.S. in industrial hygiene and his M.S. and 
Au.D. in audiology at Purdue University in West Lafayette, 
Indiana. He began his clinical career in balance at a small 
private practice in Florida, before joining the Starkey Hearing 
Technologies team as a regional trainer and Manager of 
Education and Training. His clinical interests include 
amplification and counseling techniques, utilizing technology 
in the hearing aid delivery process and innovating training 
techniques to improve clinician understanding of new 
technology. Acker is also a passionate supporter of Starkey 
Hearing Foundation.

Cammy Bahner, Au.D.
Cammy Bahner is the Director of Clinical Audiology for 
Micromedical Technologies in the U.S. and is a licensed 
audiologist in Minnesota. She received her M.S. from the 
University of Nebraska - Lincoln in 1999 and her Au.D. from 
A.T. Still University, Arizona School of Health Sciences in 
2016. She has several years of clinical experience and has 
extensive experience in the area of vestibular diagnostics 
and electrophysiologic assessment. She has served as a guest 
speaker at state, national and international conventions 
and is a contributing author on published articles in hearing 
industry journals. She is involved in clinical support, product 
development, and education and training. Cammy is currently 
a member of AAA and ASHA.

Douglas L. Beck Au.D.
Dr. Beck earned his master’s degree at the University of 
Buffalo (1984) and his doctorate from the University of 
Florida. His professional career began in Los Angeles at 
the House Ear Institute in cochlear implant research and 
intraoperative cranial nerve monitoring. By 1988, he was 
Director of Audiology at Saint Louis University. Eight years 
later he co-founded a multi-office dispensing practice in 
St Louis. In 1999, he became President and Editor-In-
Chief of AudiologyOnline.com, SpeechPathology.com and 
HealthyHearing.com. Dr. Beck joined Oticon in 2005 as 
Director of Professional Relations. From 2008 through 2015, 

Beck also served as Web Content Editor for the American 
Academy of Audiology. In 2011, he became Adjunct Professor 
of Audiology at Lamar University. In 2016, Beck was 
appointed Senior Editor for Clinical Research at the Hearing 
Review and was promoted to Director of Academic Sciences 
at Oticon Inc. Also in 2016, he was appointed adjunct Clinical 
Professor of Communication Disorders & Sciences at the 
State University of New York at Buffalo. Dr. Beck is among the 
most prolific authors in audiology with 162 published articles 
and more than 1100 abstracts, interviews and op-eds written 
for the AAA (2008-2015) and Audiology Online (1999-2005) 
addressing a wide variety of audiology and professional 
topics.

Susan de Bondt, Au.D.
Susan de Bondt’s audiology experience includes the 
Silverstein Institute in Sarasota, Florida, fifteen years of 
private practice ownership/management and provision 
of Fee Basis Audiology services through Bay Pines VA 
Healthcare System in southwest Florida. Recently she has 
worked in manufacturing for six years providing training 
in Government Services and Commercial sectors as well as 
Product Management and Audiology Team management. 
Her employment with Widex began in April of 2015 as a 
Professional Education Manager. Dr. de Bondt received her 
Master’s of Science Degree in Audiology from the University 
of South Florida and completed a Doctorate in Audiology 
(Au.D) from the University of Florida. She is a fellow of the 
American Academy of Audiology and a member of the Florida 
Academy of Audiology.

Jim Buskirk PT, SCS
Jim Buskirk, PT, SCS is in private practice, with offices 
throughout the Chicago area. He is CEO/President of the 
physical therapy program at PEAK & Balance Centers of 
America, Inc. with offices located in downtown Chicago, IL, 
and Wilmette, IL. Jim also has worked in conjunction with 
the Department of Defense (Depts. of the Navy and Air Force) 
and NASA on projects of dizziness and balance disorders, 
where he treated various active duty military personnel 
and astronauts. He has worked in conjunction with the 
Consultants in Neurology to develop the Comprehensive 
Hearing & Dizziness and Balance Center located in Wilmette, 

Speaker Bios
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IL where he treats patients with all disorders related to 
balance and dizziness, as well as other neuro-musculoskeletal 
dysfunctions. He has established the Institute for Balance 
Therapy Research and Development, which conducts clinical 
research on dizziness and balance disorder topics. He is a 
graduate of the University of Health Sciences/The Chicago 
Medical School, and completed the Musculoskeletal track in 
the Master’s Degree PT program at Northwestern University. 
Jim works currently at the University of Miami as a Research 
Associate 3, and with various sports teams at the University, 
while pursuing a PhD degree in Exercise Sciences. Currently, 
his primary research interest is in the recovery of function 
following mTBI/concussion. He is involved in research of 
peripheral and central vestibular disorders, and the use of 
balance and proprioceptive retraining for lower extremity 
musculoskeletal injury. Jim is Certified as a Sports Specialist 
by the APTA and treats both professional and amateur 
athletes of all sports. Jim currently is the team Physical 
Therapist for the Chicago Wolves Professional Hockey Team, 
several youth sports associations and Club teams, the Depaul 
University men’s hockey team, and also maintains an active 
daily practice, emphasizing these types of patients at various 
offices throughout Chicago and its suburbs.

David Fabry, Ph.D.
David Fabry received three degrees below zero from the 
University of Minnesota, terminating in a Ph.D. in Hearing 
Science in 1988. Subsequently, he has divided his career 
between academic (Walter Reed Army Medical Center, Mayo 
Clinic, University of Miami Medical Center) and industry 
(Phonak Hearing Systems, Starkey Hearing Technologies) 
roles. He has also served as President of the American 
Academy of Audiology, and also currently serves as Editor 
of Audiology Today and Consultant to the Better Hearing 
Institute and Hearing Industries Association. 

Barry A. Freeman, Ph.D.
Barry A. Freeman, Ph.D. is Vice President of ZPower Battery, 
LLC. Dr. Freeman has extensive teaching experience 
nationally and internationally. He was the owner of the 
Center for Audiology in Clarksville, TN for twenty years, 
Program Dean of Audiology at Nova Southeastern University, 
and Senior Director of Audiology and Education at Starkey 
Labs. He currently is VP for Legislative Activities for the 
Florida Academy of Audiology and is a past-president of the 
American Academy of Audiology.

913-315-5200
audiologist@sprint.com

professionals.sprintcaptel.com

Visit us at booth 101
or call to learn more.

(Registration  required.)

CapTel callers are responsible for their own long 
distance call charges.  CapTel is intended for use by people with hearing loss.  

© 2017 Sprint. Sprint and the logo are trademarks of Sprint. CapTel is a registered 
trademark of Ultratec, Inc. Other marks are the property of their respective owners. 

Sprint CapTel® is a tool that 
can help your patients stay 
connected to the people 
who are important to them. 

Hi mom  I’m so glad you like the 

tablet computer   Bill and I will 

be there this weekend to help 

you set it up and show you how 

you can email the kids  yes they 

can’t wait either

Call Time:  00:01:56
Apr  24 2:36  pm

555-1234

She’s socially engaged.
Connected. Happy.

Isn’t this why you
became an audiologist?
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Jennifer Gehlen, Au.D. 
Dr. Gehlen is an Educational Specialist at Signia She provides 
training to customers and staff on company technology, 
products, and software from face-to-face meetings to virtual 
sessions. She holds an Au.D. from the University of Florida, 
where she also received her undergraduate and master¿s 
degrees. At Signia, she has previously held the roles of staff 
audiologist for manufacturing and customer support, and 
field training consultant. She has practiced audiology and 
hearing aid fitting in a variety of clinical settings in northern 
California and in the Tampa Bay, Florida area since 1993

James W. Hall III, Ph.D. 
James W. Hall III, Ph.D. is an internationally recognized 
audiologist with 40-years of clinical, teaching, research, and 
administrative experience. He received a Bachelor’s degree 
in biology from American International College, a Master’s 
degree in speech pathology from Northwestern University 
and his Ph.D. in audiology from Baylor College of Medicine 
under the direction of James Jerger. During his career, Dr. 
Hall has held clinical and academic audiology positions 
at major medical centers. Dr. Hall now holds academic 
appointments as Professor (part-time) at Salus University in 
the USA, Professor (part-time) at the University of Hawaii, 
and as Extraordinary Professor at the University of Pretoria 
in South Africa. He’s also president of James W. Hall III 
Audiology Consulting LLC. Dr. Hall’s major clinical, research, 
and teaching interests are clinical electrophysiology, auditory 
processing disorders, tinnitus, hyperacusis, and audiology 
applications of tele-health. He is available for instruction 
of Doctor of Audiology students, continuing education of 
audiologists and physicians, consultation regarding audiology 
services and procedures, and service as an expert witness. Dr. 
Hall is the author of over 150 peer-reviewed journal articles, 
monographs, or book chapters, and nine textbooks including 
the 2014 Introduction to Audiology Today and the 2015 
eHandbook of Auditory Evoked Responses.

Kellie G. Hibbitts, Au.D., CCC-A
Dr. Kellie G. Hibbitts is a Senior Clinical Account Manager 
for MED-EL in the Southeast region. Dr. Hibbitts received 
her Au.D. from the University of Florida and completed an 
externship at Mayo Clinic, Jacksonville. She worked as a 
clinical audiologist in Arizona and Georgia before joining 
MED-EL in 2007. Dr. Hibbitts provides clinical and patient 
support for the MED-EL Cochlear Implant and Middle Ear 
Implant systems.

Phil M. Jones
Best-selling author, multiple award-winner and commonly 
referred to as the “World’s Leading Sales Trainer”, Phil M 
Jones’ cheeky English chap persona will be sure to put a smile 
on your face.

From training more than two million people worldwide to 
coaching some of the biggest brands in the world – Phil’s 
mission to “teach the world to sell” has resulted in his 
expertise being globally recognised.

Understanding behaviour, he’s able to use his infectious 
thought-provoking style of delivery to make long-lasting 
change by re-wiring beliefs and instilling what he refers to as 
his “Magic Words”.

By teaching audiences how to use particular word patterns 
and showing them exactly what to say in order to work 
around difficult situations, Phil’s able to help non-sales 
people to increase their activity and have more of the right 
conversations to generate more of the right outcomes.

Having won multiple awards including the prestigious Sales 
Trainer of the Year in 2013 – Phil’s written a series of best-
selling books and has a number of online training programs 
that have enrolled tens of thousands of members.

From working with small business owners that are looking 
to increase sales to leverage their livelihood to globally 
recognised companies that want to drive more activity from 
their staff – Phil’s unique skill set allows him to serve a vast 
mix of people with entirely different goals.

Phil now travels the world, speaking to audiences in all 
corners of the globe – to date; he’s spoken in 56 different 
countries across five continents and with his growing 
popularity, he’s expected to add many more to his roster

Rebecca June, Au.D.
Rebecca June, Au.D. is a Clinical Territory Manager at Co-
chlear Americas. Dr. June graduated from the University of 
Florida with a B.S. in Communication Sciences and Disorders 
and a double minor in Geography and Communication Stud-
ies. She then taught Introduction to Public Speaking before 
earning her doctoral degree in audiology at UF. She has been 
with Cochlear Americas since July 2015 and covers the West 
coast of Florida. In this role she provides clinical and surgi-
cal support, working with many audiologists and surgeons 
in order to give the best care and sound quality to their Baha 
and cochlear implant patients. Additionally, she has spoken 
at several Hearing Health Seminars and Chapter meetings to 
help candidates and recipients gain knowledge and additional 
information about cochlear implants and Baha devices.

Speaker Bios continued
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Andrea Moore, Au.D. 
Andrea Moore, Au.D. is a Clinical Territory Manager 
at Cochlear Americas. Dr. Moore graduated from the 
University of Florida with a B.S. in Communication 
Sciences and Disorders and a double minor in Linquistics. 
She then earned her doctoral degree in audiology at UF. She 
has been with Cochlear Americas since January 2016 and 
covers the North East coast of Florida and South Georgia. 
In this role she provides clinical and surgical support, 
working with many audiologists and surgeons in order 
to give the best care and sound quality to their Baha and 
cochlear implant patients. Prior to working with Cochlear 
Americas she has had 10 plus years of clinical cochlear 
implant experience.

Kari Morgenstein,  
Au.D, F-AAA, PASC
Kari Morgenstein, Au.D, F-AAA, PASC is an Assistant 
Professor at the University of Miami Medical Center. 
She is the Director of the University of Miami Children’s 
Hearing Program, a unique, interdisciplinary program that 
focuses on providing early intervention and management 
for children with hearing loss. Dr. Morgenstein received 
her Bachelor’s degree from Indiana University and her 
Doctorate in Audiology from the University of Florida. She 
specializes in pediatric diagnostic, hearing aids, unilateral 
hearing loss, and bone anchored devices. She also performs 
vestibular assessments in pediatric and adult patients. 
Dr. Morgenstein has been published in several national 
and international journals, is on the Florida Academy of 
Audiology Board of Directors, and sits on various committees 
within the American Academy of Audiology. 

Cynthia Moynihan
Ms. Cynthia Moynihan has over 30 years of experience as 
an audiologist patient and hearing loss advocate combined 
with extensive experience in employment recruitment and 
organizational restructures. With a Masters in Masters 
in Business Administration from Belmont University in 
Nashville, Tennessee, Cynthia has focused on the ability 
to promote hearing loss like-minded organizations to 
improve customer relations. Having served on numerous 
Boards, Cynthia is presently the President of Hearing 
Loss Association of America Florida State Association. 
As President, recent projects include the newly designed 
Let’s Make Hearing Loss Visible, hearing loss social media 
outreach upgrades, improving audiology and related 
professional client relations and promotion of hearing loss 

peer mentorship and self-help groups for those dealing with 
hearing loss.

Alyssa R. Needleman, Ph.D.
Alyssa Needleman, Ph.D., is the Clinical Director and an 
Associate Professor in the Department of Audiology, College 
of Health Care Sciences at Nova Southeastern University. 
She received her Bachelor of Arts degree in Hearing and 
Speech Sciences from the University of Maryland, and 
earned both her Master of Science degree in Audiology and 
Doctor of Philosophy degree in Human Development and 
Communication Sciences from the University of Texas at 
Dallas, with her area of expertise in speech perception in 
individuals with hearing loss. Her primary responsibilities 
are management of clinical operations within the Nova 
Southeastern University Audiology Clinic, as well as 
coordination of internship and externship experiences, both 
within the Nova Southeastern University Audiology Clinic 

Be a
Rockstar

We help thousands of 
independent hearing centers 
grow stronger every day.

Join Our Network: 

• Significant growth potential 
for any independent hearing 
care provider.

• Draw from major managed 
care, health plans, employer 
groups and subscriber 
organizations.

• We contract with the groups. 
You get the patients.

Boost your earning power and 
energize your career at HearUSA.

become an employee:

• We have new and exciting 
opportunities for full-time 
hearing care professionals who 
can provide superior patient care.

• We provide flexible work 
schedules for students at many of 
our locations.

• We offer highly competitive 
compensation packages and  
upward mobility.

Grow with the nation’s leading hearing care company.
For employment opportunities call 1-800-323-3277 ext. 255  

or email your resume to resumes@hearusa.com.

at
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and at external clinical training facilities. Dr. Needleman 
teaches doctoral courses entitled Coding & Reimbursement, 
Practice Management, Acoustics, Psychoacoustics & Speech 
Perception, Implantable Hearing Technologies, Diagnostics 
II: Site of Lesion Assessment, and Research Methods. Dr. 
Needleman is a fellow of the American Academy of Audiology, 
certified as an audiologist by the American Speech-
Language-Hearing Association, is a founding member and 
acting national president of Alpha Upsilon Delta, Audiology 
National Honor Society, and serves on multiple committees 
for the American Academy of Audiology. Prior to joining 
Nova Southeastern University, Dr. Needleman served in a 
variety of roles in academia, hospital administration and 
industry, including extensive experience in the medical 
device manufacturing, overseeing Product Research and 
Development, Quality Assurance, and Regulatory Affairs as 
well as education and training with major hearing industry 
manufacturers. 

Courtney N. Oliszewski, Au.D.
Dr. Courtney Oliszewski is the Clinical Coordinator of 
Audiology at Johns Hopkins All Childrens Hospital (JHACH). 
She is responsible for the clinical protocols, education, and 
quality of clinical Audiology services at JHACH including 
inpatient Audiology, ABR under anesthesia, the newborn 
hearing screening program serving a 90+ bed, Level IV NICU, 
and outpatient diagnostic and habilitation/rehabilitation 
Audiology services at the main hospital, as well as, 6 outreach 
locations throughout the Tampa Bay area. She has 13 years 
of experience at JHACH. She obtained her Au.D. from 
Gallaudet University where she was awarded 2 academic 
scholarships, one of the first pediatric focus grants and the 
excellence in writing research award for graduate education. 
She was raised in Florida and graduated with honors from 
the University of Florida prior to her graduate education at 
which time she also had the unique opportunity to work as a 
sign language interpreter in the public and private education 
sectors. She is passionate in her work with children and loves 
the opportunity to learn, empower, and educate. In addition 
to serving, supporting and engaging her incredible team 
of 20 Pediatric Audiologists, she is most proud to be a wife 
and mom of two girls, and is also a marathon and triathlon 
finisher.

Rachele Orsini, Au.D.
Rachele M. Orsini, Au.D. has been an active member of the 
Audiology Community in Florida since 2004. She received 
her undergraduate degree from West Virginia University 
in 2000. She then moved to Florida where she attended the 
University of South Florida and received her Doctorate of 
Audiology degree in 2004. She is licensed by the State of 
Florida Department of Health Division and Medical Quality 
Assurance. Dr. Orsini spent eight years working for a retail 
hearing aid company before she joined Starkey in 2012. 
She currently serves as the Central Florida Field Sales 
Representative for Starkey and resides in Tampa. She is also 
sitting on the board of the Florida Academy of Audiology as 
the Membership Chair. In her spare time she enjoys dining 
out at new restaurants, trying new wines, antique shopping, 
and spending time with her friends and family.

Leonor Roach, Au.D.
Leonor “Leo” Roach, Au.D. , CCC-A, FAAA, is an Assistant 
Professor at the University of Miami Miller School of 
Medicine. Dr. Roach received her Bachelor’s degree from 
Florida State University and her Doctorate in Audiology from 
Nova Southeastern University. She completed her clinical 
externship at Johns Hopkins All Children’s Hospital in St. 
Petersburg, Florida. While Dr. Roach serves patients of all 
ages, her true passion is the pediatric population. As such, 
she is a part of the University of Miami Children’s Hearing 
Program, an interdisciplinary program designed to provide 
early intervention and management for children with hearing 
loss. Dr. Roach’s specialties include adult and pediatric 
diagnostics and hearing aids.  
 
 
Diane Sabo, Ph.D.
Diane L. Sabo, Ph.D. is a Hearing Screening Program 
Manager with Audiology Systems. Her role at Audiology 
systems includes education and support for the sale team and 
customers. The support includes creating and disseminating 
educational materials, consultations, regarding best practices 
and the products that can be used screening for hearing 
loss. She is the former Associate Professor, Department 
of Communication Science and Disorders, University of 
Pittsburgh and former Director of Audiology and Speech-
Language Pathology at Children¿s Hospital of Pittsburgh of 
UPMC. She has over 25 years of clinical work with infants 
and children, particularly in the area of the electrophysiologic 
evaluation of the auditory system. Her research interest is 
in the physiologic evaluation of infants and children using 
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evoked potentials and otoacoustic emissions with special 
emphasis on the screening of newborns for hearing loss 
and research related to cytomegalovirus (CMV). She is a 
consultant on several CMV studies and serves on numerous 
national committees.

Dana Ulmer, Au.D.
Dr. Dana Ulmer is a Clinical Assistant Professor at the 
University of Florida where she joined the faculty in 2008. 
Her clinical specialties include electrophysiology, Auditory 
Processing Disorder (APD) evaluation and management, 
diagnostic audiometry for both pediatric and adult 
populations, pediatric hearing aids, and universal newborn 
hearing screenings. She is a clinical preceptor and also teaches 
courses in the on-campus Au.D. program at the University 
of Florida. Dr. Ulmer is a Fellow Member of the American 
Academy of Audiology and the Florida Academy of Audiology 
where serves on the Board of Directors as the 2017 President.

Ian Windmill, Ph.D.
Dr. Windmill serves as the Clinical Director of Audiology 
at Cincinnati Children’s Hospital Medical Center 
and an adjunct faculty member of the Department 
of Otolaryngology at the University of Cincinnati He 
received his Bachelor’s, Master’s and Ph.D. degrees in 
Audiology from the Florida State University. He began his 
career at the University of Louisville School of Medicine 
as a faculty member in the Division of Communication 
Disorders of the Department of Surgery. During this 
time he was a partner in University Surgical Associates, 
a 50-doctor multi-specialty private practice. From 
2009 through 2014, he served as Chief of the Division 
of Communicative Sciences in the Department of 
Otolaryngology and Communicative Sciences at the 
University of Mississippi Medical Center.

Dr. Windmill is a Fellow of the American Academy of 
Audiology and currently serves as President. He is past 
Chair of the Board of Directors of the Accreditation 
Commission for Audiology Education, and a founding 
member of the American Board of Audiology. In 2006, Dr. 
Windmill won the Larry Mauldin Award for Excellence 
in Education in the Hearing Healthcare Professions. He 
is married to Dr. Sue Windmill, Pediatric Audiologist 
extraordinarre.

David Zapala, Ph.D.
David Zapala earned his B.A. from California State University 
at Fullerton, M.S. from Utah State University, and Ph.D. from 
the University of Memphis. Early in his career he developed 
the Infant Hearing Center and Hearing and Balance Center 
at Methodist Healthcare in Memphis, and served as a 
clinical professor in Otolaryngology at the University of 
Tennessee. He is currently a Senior Consultant and Chair 
of the Audiology Section at the Mayo Clinic in Florida and 
an Associate Professor of Audiology in the Mayo School of 
Medicine. Dr. Zapala has published and taught in the areas 
of vestibular assessment and diagnostic audiology. He has 
served on the American Board of Audiology, the Board of 
the American Academy of Audiology, the American Balance 
Society and the Institute of Medicine¿s Committee on the 
Accessibility and Affordability of Hearing Healthcare. He is 
currently an NIH funded clinical researcher, investigating 
how well consumers and audiologists assess ear disease risk.

Pure® 13 BT.
The uncompromised fusion of 
leading audiology, connectivity, 
and TeleCare™ 2.0.

signiausa.com/propure13
(800) 766-4500
Please refer to https://pro.signiausa.com/disclaimer/ for information 
about the use of all logos and trademarks contained in this ad.
Copyright © 2017 Signia GmbH. All rights reserved. Sivantos, Inc. 
is a Trademark Licensee of Siemens AG.  6/17  SI/17765A-17



Join Us for the Florida Academy of Audiology  
Silent Auction … Official Guidelines
The Florida Academy of Audiology’s Silent Auction will be held August 3-4, 2017. 
Don’t miss your chance to place your bids on many exciting items, to support  
your state Academy and for your personal enjoyment. 

Location 
Booth 309

Auction Hours 
Thursday, August 3: 12:00 p.m. to 8:00 p.m. 
Friday, August 4: 7:00 a.m. to 4:15 p.m. 
Bids close promptly at 4:15 p.m. on Friday, August 4.

Who Can Bid? 
All FLAA members, guests and exhibitors may participate in the auction. For donations of wine or alcohols, 
participants must be 21 years of age.

How Do I Bid? 
Silent auction bidding will occur when the Exhibition Hall is open. All bids will close on Friday, August 4, 
precisely at 4:15 p.m. Each Silent Auction item will have its own bidding sheet with a description of the item,  
its fair market value, the minimum opening bid and the required incremental bid. The donated item will be located 
next to its bidding sheet.

What Are the Payment Policies? 
All Silent Auction winning bidders must pay for and claim their items Friday, at the Registration Desk, prior to  
6:00 p.m. Checks should be made payable to the Florida Academy of Audiology. Cash, as well as Visa, MasterCard,  
and American Express, will also be accepted.

General Information 
The opening bid for an item must be at least the minimum amount posted on the bid sheet. All following bids must  
be in at least $5.00 increments to qualify. Everything is sold “as is.” Please read all donation information carefully.  
No refunds will be made and the purchaser waives any claims for liability against the Florida Academy of Audiology.



THANK YOU TO OUR 2017 SPONSORS!

Gold Level Silver Level

A Technology Like No Other
Discover the benefits of Coordinated Reset® (CR) Neuromodulation tonal tinnitus therapy

Desyncra™ for Tinnitus:
– Scientific approach to change neuronal behavior
– Designed to induce sustained, long term benefit
– Patients report reduced loudness and annoyance

TI17-0113_ FLAAA Program Page Ad_E00

Only available through the Desyncra™ for Tinnitus Therapy  
provided by certified audiologists. To receive further information 
or become a Desyncra™ Certified Audiologist please contact us.

Toll Free: 844-444-2266desyncra.com

Booth 102
10455 Riverside Drive

Palm Beach Gardens, FL 33410
www.hearusa.com

Booths 200 & 201
580 Howard Avenue
Somerset, NJ 08873

www.oticon.com

Booths 103 & 105
1431 Chaffee Dr., Suite 1

Titusville, FL 32780
www.tele-acoustics.com

Booth 202
13059 E Peakview Avenue

Centennial, CO 80111
www.cochlear.com

Booth 100
185 Commerce Drive

Hauppauge, NY 11788
www.widexusa.com

Booth 104
10 Constitution Avenue

Piscataway, NJ 08855
www.signiausa.com

Booth 203
6425 Flying Cloud Drive
Eden Prairie, MN 55344

www.starkey.com

Booth 101
333 Inverness Dr. S

Englewood, CO 80112
www.sprintcaptel.com



Exhibitor List 
AMERICAN HEARING AID ASSOCIATES 
(AHAA) 
Booth 205 
225 Wilmington West Chester Pike 
Chadds Ford, PA 19317 
www.ahaanet.com

AMG 
Booth 306 
401 Orlando Blvd. 
Indalantic, FL 32903 
www.audiologymanagementgroup.com

AUDIOLOGY SYSTEMS 
Booth 301 
50 Commerce Drive, Suite 180 
Schaumburg, IL 60173 
www.audiologysystems.com

CAPTIONCALL 
Booth 209 
4215 S. Riverboat Rd. 
Salt Lake City, UT 84123 
www.captioncall.com

COCHLEAR AMERICAS 
Booth 202 
13059 E Peakview Avenue 
Centennial, CO 80111 
www.cochlear.com

DESYNCRA INC. 
Booth 106 
1137 Pearl St #201 
Boulder, CO 80302 
www.desyncra.com

EPIC HEARING HEALTHCARE 
Booth 308 
3191 W Temple Ave, Suite 200 
Pomona, CA 91768 
www.epichearing.com

FEEL GOOD, INC. 
Booth 207 
1460 Gemini Blvd #8 
Orlando, FL 32837 
www.feelgoodinc.org

FLORIDA TELECOMMUNICATIONS 
RELAY, INC. 
Booth 208 
1820 East Park Avenue 
Suite 101 
Tallahassee, FL 32301 
www.ftri.org

FUEL MEDICAL GROUP  
Booth 108 
314 NE Birch St.  
Camas, WA 98607 
www.fuelmedical.com

HEARUSA 
Booth 102 
10455 Riverside Drive 
Palm Beach Gardens, FL 33410 
www.hearusa.com

MED-EL CORPORATION 
Booth 302 
2511 Old Cornwallis Rd. 
Suite 100 
Durham, NC 27713 
www.medel.com

OTICON 
Booths 200 & 201 
580 Howard Avenue 
Somerset, NJ 08873 
www.oticon.com

OTICON MEDICAL 
Booth 303 
580 Howard Avenue 
Somerset, NJ 08873 
www.oticonmedical.com

PHONAK 
Booth 109 
4520 Weaver Parkway 
Warrenville, IL 60555 
www.phonak.com

RESOUND 
Booth 204 
8001 E Bloomington Freeway 
Bloomington, MN 55420 
www.gnresound.com

RESULTS ONLY CONSULTING AND 
ADVERTISING 
Booth 305 
4251 Gateway Park Boulevard 
Sacramento, CA 95834 
www.rocadvertising.com

REXTON 
Booth 304 
5010 Cheshire Pkwy. N, Suite 1A 
Plymouth, MN 55446 
www.rexton.com

SIGNIA 
Booth 104 
10 Constitution Avenue 
Piscataway, NJ 08855 
www.signiausa.com

SPECIAL OLYMPICS 
Booth 107 
1915 Don Wickham Drive 
Clermont, FL 34711 
www.sofl.org

SPRINT CAPTEL  
Booth 101 
333 Inverness Dr. S 
Englewood, CO 80112 
www.sprintcaptel.com

STARKEY 
Booth 203 
6425 Flying Cloud Drive 
Eden Prairie, MN 55344 
www.starkey.com

E3 TELE-ACOUSTICS 
Booths 103 & 105 
1431 Chaffee Dr., Suite 1 
Titusville, FL 32780 
www.tele-acoustics.com

UNITRON 
Booth 206 
14755 27th Ave N 
Plymouth, MN 55447 
www.unitron.com

WIDEX 
Booth 100 
185 Commerce Drive 
Hauppauge, NY 11788 
www.widexusa.com

2017 Florida Academy of Audiology Sponsor
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